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www.lenabox.com

Return of goods form - A form for exercising the right of withdrawal from the 
contract

In case of distance contracts, the customer has the right to inform the company within 14 days of 
receipt of the goods that he / she is withdrawing from the contract without having to give a reason 
for his / her decision. The only cost to the customer regarding his / her withdrawal from the contract 
is a direct cost of returning the goods. Please inform us of your intended return by contacting us at 
info@lenabox.com. 

The customer must return the goods to the company no later than 14 days after the notice of his / 
her withdrawal. The customer returns the goods to: KGS Krajnc d.o.o., PE-proizvodnja, Šetarova 21, 
SI-2230 Lenart v Slovenskih goricah. You can read the terms at: https://www.lenabox.com/pogoji-
poslovanja/.

Order number:                                                                                                                                                               

Order date:                                                                                                                                                                       

Product name:                                                                                                                                                               

Date of item receipt:                                                                                                                                                     

Customer data

Name and surname:                                                                                                                                                      

Address:                                                                                                                                                                            

Telephone:                                                                                                                                                                        

E-mail:                                                                                                                                                                               

Return type (circle as desired):

 Return of goods (withdrawal from contract) - payment to your bank account: SI56         

 Product exchange 
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Notes:                                                                                                                                                                               
                                                                                                                                                                                              
                                                                                                                                                                                              

WARNING

 In case of return (withdrawal from the contract) or exchange of the product, the buyer 
covers the return costs.

 In case of return (withdrawal from the contract) or exchange of the product, the buyer must 
return the product unused, undamaged, in its original packaging and in the same quantity.

 A copy of the invoice must be enclosed with the form

                                                                                                                            

Date Signature
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